
 
 Make conflict work!   
 An introduction to dealing with conflict  
 Booking Form 

 
YOUR DETAILS 
 

 
Your Full Name: 

 
Your Title: 

 
Organisation, business, 
charity or school name: 

 
 

Your position: 
 
 

Address: 
 
 
 
 
 
 

Daytime contact number: 
 

Mobile/Second number: 
 

E-mail address: 
 
 
Please tell us about any disability or any medical needs you think we should know about 
 
 
 

 

COURSE DETAILS 
 
Courses are held in Manchester, UK. Please enter dates you want to attend 
 

 
 

Date of Course: 
 
 

Name of course:  
 
 

A light finger buffet with vegetarian options will be provided.  Please let us know if you have any 
other special dietary requirements.  You will be sent further details of the venue upon receipt of 
booking and payment. 

 

 

 

 

 

 

 

  Month Year 

Make Conflict Work! An Introduction to dealing with conflict 

 

 

 



PAYMENT DETAILS 
 

 
I enclose the full payment amount of £80 
Cheques Payable to: ‘Resolutions First’ 

 
 

I understand that my place on the course is not secured until I have paid in full. (Please tick) 
 
 
 
 

BOOKINGS AND CANCELLATION POLICY 
 
Cancellations can be accepted up to four working weeks before the start of the course, but an administration fee of £15 
is charged.  Cancellations made after this time will be charged in full.  We reserve the right to cancel the course if there is 
insufficient demand, in which case a full refund would be given. 
 

I have read and agree to the booking and cancellation policy 
 

 
How did you hear about us? 

 
 

 
Signature: 

 
Date: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Once you have completed this form, please post it to:  Hilary Bichovsky, 
Resolutions First 
Richmond Park Centre 
Cochrane Avenue 
Manchester 
M12 4FA 


